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\. Emergency- Crisis- Support- Quick List
¢ 911: allemergency services
e Washoe County Sheriff’s Office: 775-328-3001
e Carson City Sheriff’s Office: 775-887-2677
¢ Carson City Capitol Police: 775-684-5700
e Reno Police Department: 775-334-2175
o Sparks Police Department: 775-353-2231
e MyVA411 (Main Info Line): 800-698-2411 (24/7)
e Veterans Crisis Line: Dial 988 then Press 1 (24/7)
e National Call Center for Homeless Veterans: 877-424-3838 (24/7)
e Suicide & Crisis Lifeline: Dial 988 (24/7)
o #BeThere Campaign: VeteransCrisisLine.net/BeThere
¢ Northern Nevada Red Cross Disasters and Emergencies Only: 775-856-1000
o Child Protective Services: 775-785-8600
e Victims of Crimes: Las Vegas 702-486-2740 | Reno 775-688-2410
¢ NNCH Maintenance Emergency Line: 775-337-9155 ext. 100

« ThisURL has 70resources: https://linktr.ee/renounhoused

Health & Mental Health Services

o VA Health Benefits Hotline: 877-222-8387
e VA Mental Health Direct Line: 775-326-2920

¢ Northern Nevada HOPES Clinics: 1905 E 4th St. & 580 W 5th St., Reno | 775-786-
4673 | Mon-Thurs 8am-7pm, Fri 8am-5pm
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Mill Street Care Center: Crisis therapy, case management, SAFE Bed housing | 855
Mill Street, Reno | 775-501-8655

Military Sexual Trauma (MST): 855-829-6636; Call/text questions regarding VA
benefits and services. Contact local VA healthcare provider and ask to speak with
an MST coordinator; www.va.gov/directory

Infinity Hospice Care:
5538 Longley Lane Suite B, Reno | 775-852-6002
www.InfinityHospiceCare.com

VA Geriatrics & Extended Care: www.va.gov/geriatrics
VA Caregiver Support: www.caregiverva.gov

Navy Marine Corps Relief Society: Combat Casualty Assistance Visiting Nurse
Program: www.NMCRS.org; visitingnurse@nmcrs.org: 800-654-8364

Women Veterans Call Center: 855-829-6636; Call/text questions regarding VA
benefits and services.

Military Sexual Trauma (MST): Contact local VA healthcare provider and ask to
speak with an MST coordinator; www.va.gov/directory

NV State Health Insurance Program Medicare Counseling: 775-284-1982 | 877-
385-2345

Community Counseling Center: 775-882-3945

National Alliance on Mental Illness (Reno): 800-950-6264 | Text: NAMI to 62640 |
988 Crisis Service Available 24/7

NV Department of Health and Human Services (Medicaid): 775-684-3600

n Employment & Education
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Nation's Finest: 106 E Adams St, Carson City, NV 89706; www.nationsfinest.org |
(775) 360-2155

Nevada Job Connect:

www.nvdetr.org | www.NevadalobConnect.com

TTY: 775-687-5353 | Voice Relay: 711 or 800-326-6868



http://www.va.gov/directory
http://www.infinityhospicecare.com/
http://www.va.gov/geriatrics
http://www.caregiver.va.gov/
mailto:visitingnurse@nmcrs.org
http://www.va.gov/directory
https://www.bing.com/ck/a?!&&p=d5ae9703cd507d7193a9785f213ed3f628973066d0c6a859d9c2948c707a66e8JmltdHM9MTc2MzMzNzYwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cubmF0aW9uc2ZpbmVzdC5vcmclMmYmc291cmNlPXNlcnAtbG9jYWwmaD1pNFNLQ3JnZXhCM3Vkc3lxOWdDc0kzQkU5ZGNnMlJvd0R0RElmajJIaGtVJTNkJnA9bHdfbWFnc21sdCZpZz01MzkwMzIzOEEzNkI0ODU1OTVDNzhFMjMxODRENDhBNCZ5cGlkPVlORTBDQkE0MjcwQTFCRUIwQw
https://www.bing.com/ck/a?!&&p=9f81d61fa66a2240488529304696511bb214df880f466851d98ecc17330cc8c7JmltdHM9MTc2MzMzNzYwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9TmF0aW9uJTI3cyUyMEZpbmVzdCUyMC0lMjBDYXJzb24lMjBDaXR5JnNzPXlwaWQuWU5FMENCQTQyNzBBMUJFQjBDJnBwb2lzPTM5LjE3MzUzODIwODAwNzgxXy0xMTkuNzY2NTAyMzgwMzcxMV9OYXRpb24lMjdzJTIwRmluZXN0JTIwLSUyMENhcnNvbiUyMENpdHlfWU5FMENCQTQyNzBBMUJFQjBDfiZjcD0zOS4xNzM1Mzh-LTExOS43NjY1MDImdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
http://www.nationsfinest.org/
tel:7753602155
http://www.nvdetr.org/
http://www.nevadajobconnect.com/

o Carson City: 929 N. Carson St. | 775-684-0400
o Reno: 4001 S. Virginia St., Suite H | 775-284-9600
o Sparks: 2281 Pyramid Way | 775-284-9520

DETR Nevada Department of Employment Training and Rehabilitation

Kyle Matthews (Veteran Rep): EmployNV Business Hub 4001 S. Virginia Street,
suite 11, Reno NV, 89502; K-matthews@detr.nv.gov; office: 775-284-9633| main:
775-284-9660

Veterans Upward Bound (TMCC):Truckee Meadows Community College: 5720
Neil Road, STE S303, Reno NV, 89502 vub.tmcc.edu; vub@tmcc.edu: 775-829-9007

McKinney-Vento Students in Transition Program: 775-283-1537

Washoe Tribe Native TANF Program (Carson City): 775-882-9256

B * Housing & Shelters
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Reno Housing Authority: 1525 E Ninth St., Reno | 775-329-3630 | renoha.org

Nevada Rural Housing Authority:
3695 Desatoya Dr., Carson City | 775-887-1795 | help@nvrural.org | nvrural.org

Nation's Finest: 106 E Adams St, Carson City, NV 89706; www.nationsfinest.org |

(775) 360-2155
Nevada Housing Search: 877-428-8844 (Mon-Fri, 6am-5pm PT) | 711 for TTY |

nvhousingsearch.org

Nevada Cares Campus: 600 Line Dr., Reno, NV, 89512 | 775-329-4141 |
https://www.washoecounty.gov/homeless/Cares-Campus/index.php

Eddy House; 775-384-1129

NNCH partners with the Food Bank of Northern Nevada: 550 Italy Drive, Sparks,
NV 89437 | 775-331-3663 | fbnn.org; Ask your leasing agent if your property qualifies.

Northern Nevada Legal Aid: 775-329-2727 | nnlegalaid.org
Battle Born Housing Plus: 395 Gould St. Reno, NV 89512 | 775-224-1507

Washoe Housing and Homeless Services: 1001 E. 9 St., Reno, NV 89512 | 775-
325-8210


mailto:K-matthews@detr.nv.gov
mailto:vub@tmcc.edu
https://www.bing.com/ck/a?!&&p=d5ae9703cd507d7193a9785f213ed3f628973066d0c6a859d9c2948c707a66e8JmltdHM9MTc2MzMzNzYwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cubmF0aW9uc2ZpbmVzdC5vcmclMmYmc291cmNlPXNlcnAtbG9jYWwmaD1pNFNLQ3JnZXhCM3Vkc3lxOWdDc0kzQkU5ZGNnMlJvd0R0RElmajJIaGtVJTNkJnA9bHdfbWFnc21sdCZpZz01MzkwMzIzOEEzNkI0ODU1OTVDNzhFMjMxODRENDhBNCZ5cGlkPVlORTBDQkE0MjcwQTFCRUIwQw
https://www.bing.com/ck/a?!&&p=9f81d61fa66a2240488529304696511bb214df880f466851d98ecc17330cc8c7JmltdHM9MTc2MzMzNzYwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9TmF0aW9uJTI3cyUyMEZpbmVzdCUyMC0lMjBDYXJzb24lMjBDaXR5JnNzPXlwaWQuWU5FMENCQTQyNzBBMUJFQjBDJnBwb2lzPTM5LjE3MzUzODIwODAwNzgxXy0xMTkuNzY2NTAyMzgwMzcxMV9OYXRpb24lMjdzJTIwRmluZXN0JTIwLSUyMENhcnNvbiUyMENpdHlfWU5FMENCQTQyNzBBMUJFQjBDfiZjcD0zOS4xNzM1Mzh-LTExOS43NjY1MDImdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
http://www.nationsfinest.org/
tel:7753602155
https://www.washoecounty.gov/homeless/Cares-Campus/index.php

e Veteran’s Guest House: 775-324-6958

e Volunteers of America (VOANCNN): 1095 E Taylor St Reno, NV 89502 | 775-324-
2622 | www.voa-nchn.org

e OurPlace: 605 S 21st St, Sparks, NV 89431 | 775-327-7501

¢ Rise: The Reno Initiative for Shelter and Equality: 605 South 21st Street Sparks |
https://renoinitiative.org/contact/

e FISH Focus House: 775-882-8448
¢ Rural Center for Independent Living (Do Drop In): 775-841-2580
e The Salvation Army Eviction Prevention Grant Program: 775-887-9120

e Carson City Human Services Housing Program and Emergency Rent Program:
775-887-2110

e St. Vincent de Paul Society (Typically Rental Assistance): Carson City | 775-882-
1968 x119

¢ Washoe County Rental and Deposit Assistance: 350 S. Center Street Reno, NV
89501 | 775-337-4427

A0 Em

o o Iransportation

e Veteran Transportation Service (VTS): To schedule aride call: 775-328-1410

e Community Affairs (DAV Transportation): 775-829-5660 | https://www.dav.org/get-
help-now/medical-transportation/

e The Regional Transportation Commission (RTC) of Washoe County: 1105
Terminal Wy, Reno, NV 89502: (775) 348-0400 | www.rtcwashoe.com

Food and Meal Assistance

NV Division of Welfare & Supportive Services Food Stamps/SNAP: 775-684-7200

Meals on Wheels: Carson City Senior Center: 775-883-0703 | Washoe County
Senior Services Division: 775-328-2575HUD
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https://www.bing.com/ck/a?!&&p=13418d034d54da679b04696a4e600de975b57416836ef8696baf8f346504ba37JmltdHM9MTc2MzUxMDQwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9T3VyJTIwUGxhY2Umc3M9eXBpZC5ZTjQ1OTYwMDJCQkNCN0E4QUYmcHBvaXM9MzkuNTI5NjQwMTk3NzUzOTA2Xy0xMTkuNzcxODM1MzI3MTQ4NDRfT3VyJTIwUGxhY2VfWU40NTk2MDAyQkJDQjdBOEFGfiZjcD0zOS41Mjk2NH4tMTE5Ljc3MTgzNSZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
https://www.bing.com/ck/a?!&&p=3987a1ac02f285e31d5626b6c6a4bb09a3eaf84801a795ebc861149ea84d2a4eJmltdHM9MTc2MzU5NjgwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9UmVnaW9uYWwlMjBUcmFuc3BvcnRhdGlvbiUyMENvbW1pc3Npb24lMjBvZiUyMFdhc2hvZSUyMENvdW50eSZzcz15cGlkLllOMzRCNTI4MzRBQzg0RTk4RCZwcG9pcz0zOS41MTUxNDgxNjI4NDE4Xy0xMTkuNzc4MjEzNTAwOTc2NTZfUmVnaW9uYWwlMjBUcmFuc3BvcnRhdGlvbiUyMENvbW1pc3Npb24lMjBvZiUyMFdhc2hvZSUyMENvdW50eV9ZTjM0QjUyODM0QUM4NEU5OER-JmNwPTM5LjUxNTE0OH4tMTE5Ljc3ODIxNCZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
https://www.bing.com/ck/a?!&&p=3987a1ac02f285e31d5626b6c6a4bb09a3eaf84801a795ebc861149ea84d2a4eJmltdHM9MTc2MzU5NjgwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9UmVnaW9uYWwlMjBUcmFuc3BvcnRhdGlvbiUyMENvbW1pc3Npb24lMjBvZiUyMFdhc2hvZSUyMENvdW50eSZzcz15cGlkLllOMzRCNTI4MzRBQzg0RTk4RCZwcG9pcz0zOS41MTUxNDgxNjI4NDE4Xy0xMTkuNzc4MjEzNTAwOTc2NTZfUmVnaW9uYWwlMjBUcmFuc3BvcnRhdGlvbiUyMENvbW1pc3Npb24lMjBvZiUyMFdhc2hvZSUyMENvdW50eV9ZTjM0QjUyODM0QUM4NEU5OER-JmNwPTM5LjUxNTE0OH4tMTE5Ljc3ODIxNCZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
tel:7753480400
http://www.rtcwashoe.com/
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Women, Infants and Children (WIC) Programs Carson City Health & Human
Services: 775-887-2190

Ron Wood Family Resource Center: 775-884-2269

NV Department of Health and Human Services (Medicaid): 775-684-3600

St. Francis of Assisi Food Pantry:160 Hubbard Wy, Reno, NV 89502 | 775-507-4555
Reno Food Systems: 295 Mayberry Dr, Reno | 775-815-1113

Catholic Charities of Northern Nevada & St. Vincent’s Program: 500 E 4th St,
Reno, NV 89512 | 775-322-7073

Legal Aid

Nevada AG Office of Military Legal Assistance (OMLA):

100 North Carson Street, Carson City, NV, 89701| 5420 Kietzke Lane, Ste. 202, Reno
NV, 89511| 555 E. Washington Blvd, Ste. 3900, Las Vegas, NV, 89101| Statewide
intake line: 775-687-2140; nvaglomla@ag.nv.gov

Nevada Legal Services: Carson City 775-883-0404 |Reno 775-284-3491
Northern Nevada Legal Aid: 775-329-2727

NV Disability Advocacy and Law Center: Reno | 775-333-7878

Senior Legal Help Line: 877-693-2163

Volunteer Attorneys of Rural Nevada (VARN): 775-883-8278

NV Department of Health and Human Services (Medicaid): 775-684-3600

Second Judicial District Court Resource Center: 775-325-6731

Utility Bill Assistance

FISH~ NV Energy SAFE Program and SW Gas Energy Share Program: 775-882-
8448

NV Division of Welfare & Supportive Services Nevada Energy Assistance
Program: 775-684-0730


https://www.bing.com/ck/a?!&&p=78fe905decd1cbb1e4247819896b7ca8cdf994bbc2d7d958acb6473a0ebfa363JmltdHM9MTc2MzMzNzYwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cCUzYSUyZiUyZnd3dy5zYWludGZyYW5jaXNmb29kcGFudHJ5cmVuby5vcmclMmYmc291cmNlPXNlcnAtbG9jYWwmaD1BWXZTVWZLamVER1BnT0dPTXFFWiUyZnkwUVV3blpMNnRMdHhKSTUyMFJyTmMlM2QmcD1sd19tYWdzbWx0JmlnPTExRTJCODgyMDI5QzRCMDhBQzM5MkMwMkMwN0ZCRjU5JnlwaWQ9WU43QTIwRTVDMzAwOEI0NTY
https://www.bing.com/ck/a?!&&p=763970f5b860c6b7897b578b0be9e82fb95d47ab1da7e8b26f7a970a08dbed1aJmltdHM9MTc2MzQyNDAwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9Q2F0aG9saWMlMjBDaGFyaXRpZXMlMjBvZiUyME5vcnRoZXJuJTIwTmV2YWRhJTNBJTIwVGhlJTIwU3QuJTIwVmluY2VudCUyN3MlMjBQcm9ncmFtcyZzcz15cGlkLllOMjM4OEJBQUEzREQ5MEMwQyZwcG9pcz0zOS41MzA4NDU2NDIwODk4NDRfLTExOS44MDcyNjYyMzUzNTE1Nl9DYXRob2xpYyUyMENoYXJpdGllcyUyMG9mJTIwTm9ydGhlcm4lMjBOZXZhZGElM0ElMjBUaGUlMjBTdC4lMjBWaW5jZW50JTI3cyUyMFByb2dyYW1zX1lOMjM4OEJBQUEzREQ5MEMwQ34mY3A9MzkuNTMwODQ2fi0xMTkuODA3MjY2JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
https://www.bing.com/ck/a?!&&p=763970f5b860c6b7897b578b0be9e82fb95d47ab1da7e8b26f7a970a08dbed1aJmltdHM9MTc2MzQyNDAwMA&ptn=3&ver=2&hsh=4&fclid=19f8d1d7-6945-6902-0ad8-c74c685868d7&u=a1L21hcHM_Jm1lcGk9MH5-RW1iZWRkZWR-QWRkcmVzc19MaW5rJnR5PTE4JnE9Q2F0aG9saWMlMjBDaGFyaXRpZXMlMjBvZiUyME5vcnRoZXJuJTIwTmV2YWRhJTNBJTIwVGhlJTIwU3QuJTIwVmluY2VudCUyN3MlMjBQcm9ncmFtcyZzcz15cGlkLllOMjM4OEJBQUEzREQ5MEMwQyZwcG9pcz0zOS41MzA4NDU2NDIwODk4NDRfLTExOS44MDcyNjYyMzUzNTE1Nl9DYXRob2xpYyUyMENoYXJpdGllcyUyMG9mJTIwTm9ydGhlcm4lMjBOZXZhZGElM0ElMjBUaGUlMjBTdC4lMjBWaW5jZW50JTI3cyUyMFByb2dyYW1zX1lOMjM4OEJBQUEzREQ5MEMwQ34mY3A9MzkuNTMwODQ2fi0xMTkuODA3MjY2JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
mailto:nvaglomla@ag.nv.gov

NV Rural Housing Authority Emergency Assistance Program; 775-887 |1795 St.
Vincent de Paul Society Carson City Residents Only 775-882-1968 x119

Veterans Resource Center Veterans and Their Families Only 775-360-2155

Assistance for Disabled and Senior Citizens

e AARP Senior Community Service Employment Program (Reno): 877-324-2243

¢ Access to Healthcare Network: Reno 877-861-1893

e Carson City Senior Center: 775-883-0703

e Consumer Direct Care Network of Nevada: Reno 877-786-4999

e Jump Around Carson and J.A.C. Assist (Bus Service): 775-841-7433

e Veteran Transportation Service (VTS): To schedule aride call: 775-328-1410

e Community Affairs (DAV Transportation): 775-829-5660 | https://www.dav.org/get-
help-now/medical-transportation/

e NV Division of Aging and Disability Services: 775-687-4210

e NV Disability Advocacy and Law Center: Reno 775-333-7878

o NV State Health Insurance Program Medicare Counseling: 775-284-1982 | 877-
385-2345

e Senior Legal Help Line: 877-693-2163

e Social Security Administration: 1170 Harvard Way Reno, NV 89502: Reno Field
Office: 800-772-1213 | TTY 1-800-325-0778 | Fax 1-833-571-2615 | www.ssa.gov

¢ Nevada Medicaid: www.medicaid.nv.gov

¢ Meals on Wheels: Carson City Senior Center: 775-883-0703 | Washoe County
Senior Services Division: 775-328-2575 | www.washoecounty.gov

¢ NV Department of Health and Human Services (Medicaid): 775-684-3600

a Assistance During Pregnancy and for New Mothers
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http://www.ssa.gov/
http://www.washoecounty.gov/

NV Bureau of Child, Family and Community Wellness: 775-684-4285
Project Gabriel Pregnancy Support Program: 844-201-0317

Ron Wood Family Resource Center: 775-884-2269

Carson City Health and Human Services: 775-887-2190

City of Refuge (Gardnerville): 775-782-2034

Life Choices Pregnancy Clinic: 775-885-1700

The MOMS Clinic (Carson Tahoe Specialty Medical Center): 775-445-7395
Child Protective Services: 775-785-8600

FISH Wylie House (Women and Children): 775-882-8448

Women, Infants and Children (WIC) Programs Carson City Health & Human
Services: 775-887-2190

Dental & Medical Equipment

Adopt a Vet Dental Program: Veterans Smile Rescue Team; Providing Free Critical
& Lifesaving Dental Care to Low-income Veterans in Nevada; 775-470-8707 |
adoptavetdental.com

Care Chest (Durable Medical Equipment Donations): 775-829-2273

Domestic Violence & Safety

Suicide and Crisis line: 988 (24/70

Safe Embrace: 220 S. Rock Blvd., Reno | 775-324-3766
24-Hour Helpline: 775-322-3466 | safeembrace.org

Domestic Violence Resource Center: Formerly the Committee to Aid Abused
Women/CAAW, 1735 Vassar St., Reno | Hotline; 775-329-4150 (24/7)

Advocates to End Domestic Violence: 775-883-7654

Assistance to Victims of Sexual Assault: 775-887-2110
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‘@ Free Mobile Apps for Coping & Wellness | Free iPhone or Android

Beyond MST: For survivors of military sexual trauma
e CBT-iCoach: Enhance sleep quality and duration

e PTSD Coach: Monitor and manage PTSD symptoms
o Safety Plan: Create a plan to stay safe during crisis

e VetChange: Control your drinking and stress

e Virtual Hope Box: Coping, relaxing & positive thinking

VA ~ VSO Services and Outreach

VA:

+ VA Benefits Telephone assistance service: 800-827-1000

e VA Health Benefits Hotline: 877-222-8387

¢ Reno VA Hospital Main Line: 775-786-7200
(Clinic and department contact list — pages 10-13 of this Directory)

e VA Supportive Housing (HUD-VASH): Call 877-424-3838 (24/7)

e \Veterans Matter — National Homeless Veterans Housing Program: 299 S.
Arlington Ave, Reno, NV 89501 | 567-698-7838 | nnlegalaid.org

e VBA Reno Regional Office Public Contact Team: Schedule Virtual, or in-person
appointment at Visitor Engagement Reporting Application (VERA);
https.//vets.force.com/VAVERA/s/, or email claims related questions that do not
require in person assistance at CTC VAVBAREN@VA.GQV, or call 775-321-4712

VSO Services and Outreach:

« Disabled American Veterans (DAV): 5460 Reno Corporate Dr, Room 102, Reno, NV
89511 | 775-321-4895 | davreno.org

¢ Nevada Dept. of Veterans Services (NDVS); Formerly NOVS | 5460 Reno
Corporate Dr, Room 131, Reno, NV 89511: 775-321-4880 | veterans.nv.gov
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e American Legion: Multiple Posts | nevadalegion.org | nevadalegion.org

¢ Veterans of Foreign Wars (VFW): 5460 Reno Corporate Dr, Room 103, Reno, NV
89511; 775-321-4885 | vfw.org

e Paralyzed Veterans of America (PVA): 702-791-9000 ext.14458| VSO, Jason
McDonald; 202-416-6462| Admin Assistant, Lacie McElvana; 202-416-7625

e Wounded Warrior Project (WWP): Veteran Support Groups - Find a Location Near
You | WWP ;877-832-6997

¢ Retired and Senior Volunteer Program (RSVP) Veterans VIP Program: 775-687-
4680 x119 | https://nN4vrsvp.org/

/?'*? Counseling
o Reno Vet Center: 5580 Mill Street, Suite 600, Reno, NV 89502; Phone: 775-323-
1294 or 877-927-8387 (24/7 Call Center) Hours: Mon-Fri: 8:00 AM - 4:30 PM | Sat-
Sun: Closed | Website: va.gov/Reno-Vet-center. Services include counseling for
PTSD, MST, depression, and family support. Walk-ins welcome.

e Military Sexual Trauma (MST): Contact local VA healthcare provider and ask to
speak with an MST coordinator; www.va.gov/directory

¢ NV Department of Health and Human Services (Medicaid): 775-684-3600

e Nation's Finest: 106 E Adams St, Carson City, NV 89706; www.nationsfinest.org |
(775) 360-2155 | 833-468-9676

’ Animal Services & Alternative Recreational Therapies

e David J. Drakulich Art Foundation for Freedom of Expression: DJD Art Foundation
provides arts, humanities, and recreation programming to veterans and the military-
connected community | Tom Drakulich | tom@djdfoundation.org | 775-233-0191|
https://djdfoundation.org

¢ Washoe County Regional Animal Services: 2825 Longley Lane, Suite A Reno, NV
89502 | Office Phone: (775) 353-8900 | Field Dispatch: (775) 322-DOGS (3647) | TTY
331 | pets@washoecounty.gov
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e Options Veterinary Care: 4690 Longley Ln., Suite 1, Reno, NV 89502 | 775-499-
3700 | Email (not for appointments): info@optionsveterinarycare.org

e SPCA of Northern Nevada: Adoption Center: 4950 Spectrum Blvd, Reno, NV 89512
| 775.324.7773 | Thrift Store: 75 Moana Lane, Reno, NV 89502 Phone: 775.324.7776

e Warrior Hope Ranch, Veteran Equine Program: www.warriorhoperanch: 435-899-
0036

e Healing Arenas: Healing Arenas: https://www.healingarenas.org/: Gardnerville NV,
775-440-6111

o Bees 4 \Vets: https://beesdvets.org: 775-440-6111

¢ Horsemanship 4 Heroes; htips://horsemanship4heroes.org/: Reno NV, 775-462-
8445

¢ Military Animal Project: https://militaryanimalproject.com/: Reno, NV, 775-400-
1947

e Western Nevada College: https://wnc.edu/: Carson City Nv, 775-445-3277

o Liberty Dogs: https://www.libertydogs.org/: Reno NV, 775-349-7345
¢ Project Hero (Outdoor Therapy): April Wolfe | WolfeA@reno.gov | 775-333-7765
e Paws for Purple Hearts: Paws4PH.org | 877-422-2606

e Military Animal Project: militaryanimalproject.com: 775-400-1947

e Pets of the Homeless: 775-841-7463

‘ Environmental Exposures Programs and Services

e Military Exposures Website: www.publichealth.va.gov/exposures
e Environmental Health Coordinator at VA Medical Facility:

www.publichealth.va.gov/exposures/coordinator.asp
e VA Health Care: http://hbexplorer.vacloud.us; 877-222-8387
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Reno VAMC Resource Contact List (Updated 4/25/2025)

Reno VA Main: 775-786-7200

Audiology: 775-785-7120

Beneficiary Travel (travel claims): 775-326-5795

Call Center (VISN 497): 775-829-5685

Capitol Hill VA Clinic: 775-324-6600

Community Affairs (DAV Transportation): 775-829-5660 |https://www.dav.org/get-
help-now/medical-transportation/

Community Care (questions/consults): 775-788-5533 option 3
Decedent Affairs: 775-326-5797

Dental Clinic: 775-326-2995

Diagnostic Imaging (X-ray, CT, MRI, Ultrasound): 775-785-7046
Emergency Department (ED): 775-328-1200

Enrollment and Eligibility: 775-328-1293

Eye Clinic: 775-328-1773

Gl Clinic (Endoscopy, Colonoscopy): 775-328-1261

Lab Scheduling: x1021

Mental Health Clinic: 775-326-2920

Medicine Services Scheduling: (775-328-1771)

Includes:

- Botox

-Cardio/Pacemaker Device

-Cardiology

-Chemotherapy

-CPAP Clinic Pulmonary

-Dermatology
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-Diabetes Clinic

-Echocardiogram

-Endocrinology

-EKG

-Gastroenterology

-Hematology

-Home Oxygen Evaluation

-Infectious Disease

-Inpatient Follow-Up Clinic

-Movement Disorder

-Nephrology

-Neurology

-Oncology

-Pulmonary

-Rheumatology

-Sleep Clinic
-Spinal Cord Injury (SCI)

My HealtheVet Coordinator: 775-326-5782

Northern NV State Veterans Home: 775-827-2955

Nutrition and Food Service: x1022

Pain Clinic, PM&R, IR Spine: 775-785-7066

Pharmacy Refills/Questions (VISN Call Center): 855-339-0376
Pharmacy Scheduling: x1010

Primary Care (Main, North, East Campus, CBOC’s): 775-829-5685
Prosthetics: 775-326-2680

Physical Medicine & Rehab (PT, OT, Speech): 775-785-7260
Release of Information (ROIl): 775-788-5516

Social Work Scheduling: x1021

Surgical Services Scheduling: (775-328-1772)

Page 15



Includes:

- Amputee Clinic

-Anesthesia Block

-Chemotherapy

-ENT

-General Surgery/Med Surg

-Gynecological Surgery

-Infusion Clinic

-Orthopedics

-Plastic Surgery

-Podiatry

-Surgical Oncology

-Urology

-Vascular

-Wound Care/Stoma (Ostomy)

Veteran Transportation Service (VTS): 775-328-1410

Veteran Benefits Administration (VBA) Regional Office: 800-827-1000
Vet Center - Reno: 775-323-1294

Veteran Engagement Service, Patient Advocacy: 775-785-7280

VA Billing:

- Copay Payments HRC (internal VA): 888-827-4817

- Copay Questions HRC (internal charges): 866-400-1238

- Facility Revenue staff: x6102, x6103

- Community Emergency Care Reporting (NLT 72 hrs.): 844-724-7842

- Pre-Authorized Community Care (TriWest): 855-722-2838

Other Resources:

Care Chest (donate Durable Medical Equipment): 775-829-2273

Nevada AG Office of Military Legal Assistance (OMLA): 775-684-1100

Veteran’s Guest House: 775-324-6958
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Adopt A Vet Dental Program: 775-470-8707
Northern Nevada Legal Aid: 775-329-2727

‘@ Link & QR Codes for Website Resources

Resource list for unhoused individuals in Northern Nevada seeking real change:
e The Link below has 70 resources

https://linktr.ee/renounhoused

Veterans Matter — National Homeless Veterans Housing Program
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Nevada Rural Housing Authority

Disabled American Veterans (DAV)

Nevada Department of Veterans Services (NDVS)
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American Legion — Department of Nevada

Veterans of Foreign Wars (VFW)
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Nevada Office of Veterans Services (NOVS)
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